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Eyvewear Purchasing Policy

Thank you for your order! Here are some “good to knows”.

Eyewear orders are highly customized, making it difficult to cancel once the order
has been placed. If the prescription lenses have been started at the manufacturer,
a restocking fee will be assessed on cancelled orders.

*Return policy- If for some reason you are not completely satisfied with your
prescription eyewear, please address your concerns within 60 days from the date
of purchase.

If we need to make a lens change due to the prescription, material or lens design,
Lakeside Family Eye Care will cover the cost to replace lenses one (1) time within
the 60 days from the purchase date at no cost. No refund or credit will be
provided on any price adjustments as lenses are being changed at no additional
cost.



